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“Christine is always so
kind & thoughtful, bright
and interesting”
(Norma, NSW)

Our Vision
Supporting individuals enriching communities.

Our Core Purpose
Facilitating health and wellbeing options for older people in rural, regional
and remote Australia.

Our Values
Our values provide a platform for individual, team and organisation attitudes
and behaviours, the way we work and interact with people.

Diversity
We will recognise the value and benefits of diversity, whether in gender, age,
language, ethnicity, cultural background, sexual orientation, religious belief or
family responsibilities.

Integrity
We will adhere to moral, ethical and legal codes of behaviour which in part are
focused on trustworthiness, honesty and accountability.

Respect

Funding Acknowledgement
integratedliving Australia Ltd is supported by funding from the Australian
Government and State Governments of New South Wales, Queensland,
Tasmania, Victoria and ACT.

We will respect each individual’s choices, decisions, rights and responsibilities,
privacy and confidentiality.

Unity
We will be unified by our agreed vision, mission, values and philosophy;
although we are individuals we will act as one team and one organisation.

We Acknowledge…

Equity

The Traditional Owners of the many lands on which we meet, walk, live
and work and pay due respect to Elders both past and present.

We will act fairly, impartially and with a non-discriminatory approach, being
equitable in all our communications and undertakings.
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Welcome to
our Annual
Report for the
2015 – 2016
Financial Year.

We welcomed new Board Chair, Doug Kimberley, following our Annual

communities, is a priority. We are represented on

implementation and upgrade, restructuring of our

General Meeting in October. Doug brings significant public and commercial

many sector committees, forums and working groups

business both in human resources and assets, our

sector expertise to the governance of the organisation as we continue

and are regularly invited to present at conferences.

investment in eHealth, clinical practice and research,

to pursue an agenda of growth, innovation and increasing value for

Throughout the year, we met with over 850 people in

staff development and training, and amalgamations and

our customers. We thank Peter Callaghan for his stewardship of the

48 forums delivered in regional townships across six

mergers, have required a substantial investment over

organisation since 2012, overseeing the organisation’s preparation for the

states. As well as providing information on the reforms

the last 12 months, resulting in a strategic financial loss

significant reforms underway in the sector.

and changes in aged care, these forums provided an

position this financial year.

As we transition to a specialist health service provider, we are proactively
transforming the organisation to concentrate on improving peoples’

important opportunity to listen to feedback from our
customers on how we can best support them.

We are pleased to have been recognised with a range
of sector awards for our work, and to have had the

health conditions, including diagnosis, assessment, planning, intervention,

We have delivered a series of regional “pop up”

privilege of sharing some of our innovations in two

monitoring and review. Increasingly we are providing the clinical intervention

memory clinics, launched an innovative dementia

international forums, at the Ageing Asia Innovation

for older people with their health conditions to stay at home. Understanding

garden in Port Stephens and celebrated 10 years of

Forum Conference held in Singapore, where our

what truly prevents older people from participating in community life is

our All Stars “all ability” annual concert which brings

where we believe we can make a difference. In rural, regional and remote

work in the dementia field was showcased, and at

together people living with a disability and local high

communities this potentially results in reducing rates of premature

Canada’s Health Informatics Association Conference in

school students through our partnership with St

mortality, preventable hospital admissions, as well as providing a range of

Vancouver where we presented the outcomes of our

Joseph’s High School Aberdeen.

telehealth work.

We continue to invest significantly in new business

We acknowledge and thank our team of hard working

models and recruiting for the future including the
We have continued to pursue and maintain a number of strategic alliances

staff and volunteers whose commitment to “going

implementation of customer facing systems, mobile

this year. Our partnership with the Wicking Institute provides education,

solutions for our staff, establishment of our customer

the extra mile” makes a difference in the lives of our

support and professional development for staff and improved outcomes

focused centralised Local Connect Centre, and

for our customers. St Vincent’s Psychogeriatric SOS provides case

dedicated customer service roles. The systems

innovative service offerings which support older people to return home
sooner from a hospital admission.

communities every day.
Thank you for reading our Annual Report.

conferencing and clinical supervision for our multidisciplinary staff. We
partner with UTAS for research and work collaboratively with the University
of Sydney on an Australian Research Council funded project. We work with
Tunstall for our assistive technologies and CSIRO for innovation. Our unique
partnership with Clayton Donovan – Australia’s most celebrated Indigenous
chef, is already winning awards and setting us apart in our practical pursuit
of value added customer services, offering a healthy “wild foods” range
utilising a range of native ingredients.
This innovative partnership is just one example of our continued focus
on the customer journey and new ways to offer value to our customers.
Leadership within the sector, especially within regional, rural and remote
Catherine Daley
Chief Executive Officer

Doug Kimberley
Chairperson

7

OUR SERVICE MODEL

Annual Report 2015/16

“I feel sharper and can
think faster. My memory
improved. Inspirational,
life changing” Jack, 91
(Memory Wellness program participant)

Policy Statements
integratedliving encourages and supports a culture of embracing change which
enables individuals to focus on growing and building on their individual successes.
integratedliving empowers individuals to believe in dreams, and realise
possibilities when setting goals to participate in a meaningful and active life.
integratedliving celebrates differences through respecting, and acknowledging
the individuality of people and communities, the dignity of culture, uniqueness of
family, and the importance of connections.
integratedliving believes in the potential of individuals, providing opportunities,
enabling choice, and understanding the connections of our people.

Australians are living longer and
healthier lives and it is important
that as people age; they have choice
about their care.
The Australian Government
announced significant reforms
to aged care in the 15-16 Federal
Budget aimed at improving the
way that home care services are
delivered to older Australians.
integratedliving recognises the
changing landscape of the aged care

sector and moved early to transition
to a truly customer directed model
of care. We remain committed to
facilitating true choice and control
for every unique individual the
organisation supports.

SERVICE PRINCIPLES

Embracing Life is integratedliving’s
expression of its service model. It is
underpinned by service principles
which articulate the “heart” of the
organisation and our commitment to
person centred services.

Realising Possibilities

Embracing Change
Meaningful Life
Believing In Dreams

Active Participation
Celebrating Differences
Enabling Choice
99
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323 new home care
packages

Home Care Packages

12,300

Customers received
services during 2015/16

integratedliving is an Approved Provider of Home
Care Packages which are funded by the Australian
government and provide older people who want to stay
at home instead of going in to residential aged care with
access to a range of ongoing personal services, support
services and clinical care that help them with their dayto-day activities.
The four different levels of packages are flexible to meet
varying needs.

669,236

Service providers work collaboratively with customers to
deliver a consumer-directed model of care that:

Hours of service received
by customers

• Gives customers more choice and flexibility when
selecting care and services.

413

New staff employed

• Supports customers in their decision-making
processes.
• Ensures services are responsive to customers
circumstances and background, including their
relationships with carers and family members;
customs; sexual orientation and gender identity.
• Assists customers to remain as independent as
possible, including having support through restorative
opportunities (including wellness and re-ablement).

97

New volunteers recruited

150

New subcontractors
appointed to allow greater
customer choice

• Enables customers to continue to participate in the
community.
• Enables customers to decide what level of involvement
they would like to have in managing their package.
• Provides for customers to co-produce a care plan and
individualised budget that is relevant to their needs
and provides an individualised income and expenses
statement.
This year, we supported 12,300 customers in 31 regions
across Australia; facilitating choice across regional and
rural communities.

78,319

Meals delivered

9,965

Transport trips provided

Commonwealth Home Support Program
(CHSP)
Introduced on the 1st July 2015, the Commonwealth
Home Support Program (CHSP) combines programs
formerly known as Commonwealth HACC, National
Respite for Carers Program, Day Therapy Centres Program
and Assistance with Care and Housing for the Aged.

CHSP aims to help older people stay independent and
in their homes and communities for longer. The CHSP is
one consolidated programme providing entry-level home
support for older people who need assistance to keep
living independently.
The CHSP benefits frail older people and carers through:
• streamlined access to entry-level support services
• a standardised national assessment process and entry
point through My Aged Care
• increased focus on restorative approach including
wellness and reablement
• promoting equity and sustainability through a national
fees policy
• reducing red-tape for service providers through more
streamlined funding arrangements.
During 2015 – 2016, integratedliving received funding for
the delivery of CHSP services in:
• 5 regions in QLD
• 10 regions in NSW & ACT
• 3 regions in Tasmania

Transition Care Services
Transition care provides short-term restorative care
and support for older people transitioning from a stay
in hospital back in to their own homes and aims to help
them regain physical and psychosocial functioning to
optimize their independence.
Transition care is goal-oriented, time limited, therapy
focused and offers a package of services that can
include nursing support, personal care, domestic
assistance and low intensity therapy such as
physiotherapy, occupational therapy, social work and
speech pathology.
Transition care aims to give the older person the
opportunity to continue to improve after a hospital stay
rather than enter residential care prematurely. It offers
them time to recover from their hospital care and decide
on their longer term care options.
In 2015- 2016, integratedliving delivered Transition
Care Services in: Queensland (Sunshine Coast), Victoria
(Bendigo) & Tasmania.
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Disability Care Services
integratedliving supports choice for people living with
a disability who are under 65. Some of our programs
provided in 2015-2016 included:
• Attendant care (intense personal care – 30 hours a
week to maintain a customer at home)
• Younger People in Residential Aged Care (YPIRAC)
• Community Support Program
• Participation in the NDIS roll out in the Hunter region
and Northern Tasmania

Dementia Programs
At integratedliving we are very proud of the range of
innovative programs and supports we offer for those
who are concerned about the wellness of their mind,
living with or supporting someone with Dementia.
Some of these programs and supports include:
• Pop Up Memory Clinics
• Memory Wellness Programs
• Dementia & End of Life Respite
• Mental Health Respite Carer Support

e-Health Solutions and Telehealth
Telehealth is an important way of increasing levels
of access to care and health support; and reducing
unnecessary travel expenses and hospital or GP visits.
integratedliving has made significant investments in
telehealth and offers services such as the Staying
Strong with Telehealth program which offers remote
monitoring of a person’s vital health signs and symptoms
in their own home through reliable technology. Daily
health signs are monitored remotely, providing selfawareness and confidence in self-management of
chronic conditions. Our evidence reinforces reduction in
preventable admissions to hospital.

Our Registered Nurses monitor and record:
•
Weight variations;
•
Blood pressure;
•
Blood sugar readings;
•
Lung capacity;
•
And symptoms of other chronic conditions.
In consultation with the GP and after assessing need,
the easy to use Telehealth equipment is installed in the
customer’s home, with the information uploaded directly
to the Clinic Nurses for review. When a follow up is
required the RN works in conjunction with the GP.
Our Staying Connected initiative offers support for
older people and carers to be able to remain connected
through iPad technology. This is a contemporary means
of socialising “virtually” and connecting to friends and
family using the internet.
In 2015–2016; we delivered 21,237 hours of telehealth
services to 407 customers.

Meal Delivery Services

Transport

Training Services

integratedliving offers a range of transport services
to support customers to continue to participate in
community activities and services.

integratedlearning is the Registered Training Organisation
(RTO) arm of integratedliving and specialises in a blended
delivery of work based training and assessment for job
seekers looking to enter the human services sector and
existing staff in the field. A range of qualifications are
offered through flexible modes of delivery.

Transport assistance can be provided to help
customers travel to:
• Doctors’ appointments
• Hospitals
• Pharmacies
• General appointments including specialists, dentist,
hearing services, allied healthcare, physiotherapy
• Day and respite centres
• Essential lifestyle needs including, shopping centres,
banks, community groups and even your barber or
hairdresser.
Activities may also include:
• Flexible options for accessing social events;
• Providing group transport to and from your home to
a social support activity group.

integratedliving offers a menu of pre-prepared frozen
meals and a meal delivery service providing the option of
quick, nutritious meals that can be heated on demand.
They include nutritional soups, main and mini-meals,
desserts, breakfasts, finger foods and premium meals.

In 2015-2016, integratedliving delivered 14,948 hours
of transport assistance.

At integratedliving, we celebrate diversity and recognise
that a large part of our different cultures are centred
around food. Therefore we have recently launched
an Indigenous meal range in partnership with highly
respected and awarded Indigenous Chef Clayton
Donovan. Our Indigenous range of meals are available
for all customers. All our meals are nutritionist designed
ensuring a healthy option.

integratedliving recognises the challenges of caring for
a loved one who is frail, has a disability or is living with
a mental health issue. Through its respite programs,
integratedliving enabled carers to have a break and
participate in social, family or community life. These
services are available in the Hunter Region, parts of the
Central West Region, Mid North Coast Regions of NSW
and Northern Region of Tasmania.

In 2015-2016, we delivered 78,319 meals.

integratedliving is a consortium partner in Partners in
Recovery (PIR) in the Hunter Region of NSW. PIR aims to
support people with severe and persistent mental illness
with complex needs and their carers and families, by
getting multiple sectors, services and supports they may
come into contact with (and could benefit from) to work
in a more collaborative, coordinated and integrated way.

Mental Health Services

Based in the Newcastle region of NSW with qualified
educators and workshops held throughout NSW,
Queensland and Tasmania; popular training programs in
2015–2016 have included:
• Home & Community Care
• Disability Work
• Aged Care
• Service Coordination
• Leadership and Management

Regional Assessment Services (RAS)
This year, integratedliving delivered sub-contracted
Regional Assessment Services.
After referral from My Aged Care, the team of
regional assessors work with customers to develop
a support plan that reflects their aged care needs,
goals and preferences.
In 2015-2016, integratedliving delivered RAS services in
11 regions in Tasmania, South Australia and Queensland.
3105 assessments were completed during the
financial year.
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“At this trying time, our
needs have been more than
catered for, with our comfort
and support always followed
through on first and foremost.
They are honest and they
stand up for what is right”

Our Strategic Plan contains five priority areas.
The table below highlights our key achievements against each of these for
the 2015-2016 Financial Year:
Key Result Area
Leadership &
Governance

The integratedliving
Commitment
Dynamic leadership,
innovative thinking and
strong governance
practices will
differentiate high
performing cultures
from those struggling
to maintain momentum
in this complex era of
significant industry
reform.

(Silva, NSW)

OUR RESULTS

Highlights for 2015-2016 FY
• Appointment of a new Board Chair with significant commercial and
government sector experience.
• Undertook a significant review and restructure of the organisation
including the fit out of our Local Connect Centre; with the launch of
an innovative new business model and the recruitment of a number
of new executive, senior management and business partner roles
with a focus on the skill-set required to take the organisation into the
future and enable the organisation to offer individualised health and
wellbeing options tailored to individual customers.
• Sector leadership recognised with invitations to present at a range of
national and local conferences including Hammond Care International
Dementia Conference, e-Health Conference: Re-Imagining Health
Care Delivery in Canada, Criterion Conference: Integrating Primary
Care Driving Improvements in Patient Experience, Beyond CDC:
Consumer Directed Aged Care Financial Innovation Conference,
Community Care Conference 2015, Alzheimer’s Association Strategy
Summit, 48th National AAG Conference & National ITAC (Information
Technology in Aged Care) 2015 Conference.
• Implementation of an updated and revised Risk Management Policy
and framework for the organisation.
• Board members participated in the Better Boards Conference to
remain abreast of leading practice in the sector.
• Leadership within the sector including ACS NSW Community Care
Advisory Committee, LASA Q Community Care Committee, Futures
Alliance, Hunter Partners in Recovery Consortium, Organising
Committee Active Ageing Conference 2015 and 2016 and the first
National Summit on Ageing & Disability held at the National Press
Club Canberra.

Organisational
Development

We will continue
to review and
improve margins,
profits and financial
sustainability;
develop and improve
organisational and
operational systems;
and utilise continuous
improvement and
innovation to achieve
business excellence.

• Successful ACAR round making additional home care packages
available in 21 regions in Queensland, NSW, Victoria and Tasmania.
• New organisational website and extensive suite of marketing
collateral released; helping us to more effectively reach a
broader market.
• Key project roles with extensive experience appointed to oversee
the delivery of technology based systems which will integrate a new
Information Management Solution across the organisation with the
aim of achieving significant efficiency dividends.
• External audits successfully completed including Quality Reporting
(Tasmania, Queensland, Victoria and New South Wales), ISO
9001:2008 + Core Quality Standards in Health & Safety, NSW
Disability Standards, Attendant Care Industry Standards, Tasmania
Safety and Quality Standards, Food Safety Standards (Tasmania).
• Re-engineered business systems and processes implemented,
facilitating the delivery of CDC, including financial processes to
provide individualised customer budgets and statements.
• In house Research and Development team (with PhD qualified
researchers) completed research on LGBTI ageing and
supported prestigious cross-sector Australian Research Council
funded projects.
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Key Result Area

The integratedliving
Commitment

Staff &
Volunteer
Development
& Support

Motivated, engaged,
well skilled and well
supported staff and
volunteers are the key
to integratedliving’s
ongoing success.
They make a
difference in people’s
lives every day.

Highlights for 2015-2016 FY
• Extensive workforce planning and substantial organisational
restructure undertaken to ensure the organisation can continue
to meet the needs of our customers in a rapidly changing sector
environment.

Key Result Area
Service
Development
& Delivery

• Organisation wide Learning and Development strategy devised and
launched including appointment of senior role to oversee this work.
• Values Based Award program delivered that uses nominations
by staff and customers to recognise and reward excellence by
employees and volunteers who embody our organisational values.
• Innovative professional development opportunity for staff through
a partnership with the Wicking Research and Education Centre at
the University of Tasmania; including flexible online delivery modes.

• Organisation wide Staff Engagement Survey undertaken which
affirmed the underpinning commitment of staff across all levels of
the organisation to make a difference; and provided improvement
suggestions as part of our organisational commitment to
continuous improvement.

• 36 staff issued with testamurs recognising formal skillset
completion or Certificate III, IV and Diploma level training completed
through our Registered Training Organisation.
• 97 new volunteers commenced with integratedliving.
• Successfully implemented a best practice Critical Incident
Investigation and Reporting framework within the organisation
that supports the identification of systemic issues that may have
contributed to a critical incident so that corrective actions can be
devised to avoid future recurrences of similar incidents.

“Caring for my mother, Laurel
showed her diversity in being able
to engage my mother’s interest
despite her advanced dementia”
(Marilyn, NSW)

Government policy,
the ageing population
and customer
and community
expectations
are accelerating
the demand for
individualised,
personalised services
with increased
customer choice.
Embracing Life
articulates the
“heart” of the
organisation and
embodies our
commitment to
person-centred care.

• Staff participated in a number of local committees and sector
working groups (e.g. AAG LGBTI Ageing) and national forums
(e.g. National Palliative Care Projects forum).

• A decrease in the average cost of Workers Compensation claims in
Queensland of 74.7%; and decrease of costs in NSW of 87.9%.

The integratedliving
Commitment

Highlights for 2015-2016 FY
• Extensive business research and modelling work undertaken to
inform the development of future service offerings and models,
including surveys undertaken during 48 national forums held in
29 key rural and regional centres including suggestions for a range
of current and future services for older people to enable them
to remain at home were analysed to help inform design of future
service offerings.
• Delivery of innovative and lead practice memory and foot wellness
clinics in a range of regional locations; delivering on our commitment
to servicing regional communities.
• Planning and commissioning for new Local Connect Centre; which
will provide a responsive, streamlined and centralised service hub
committed to excellence in customer service.
• Outsourced ICT services to ensure responsive delivery of services
to the growing organisation.
• Delivery of telehealth initiatives to provide increased access to
services, especially for rural and regional customers.
• Innovative community dementia garden (named “Bill’s Backyard”)
unveiled in Port Stephens.
• Roll out of smart phones across the organisation to improve
communication and seamless integration of work processes.

Partnerships,
Amalgamations &
Mergers

• Partnership with Australia’s first hatted Indigenous chef –
Clayton Donovan to devise and deliver an innovative “wild foods”
menu incorporating native Australian ingredients, available to all
customers.
• Research partnership with CSIRO to trial the use of sensor
technology in homes to monitor activities of daily living, falls, etc.
• Strategic partnership with St Vincent’s Hospital (Sydney) providing
access for staff to the Psychogeriatric SOS (Services on Screen).
This clinician to clinician web-based service provides advice,
supervision, case conferencing and education via a multidisciplinary
team for clinicians, case managers and registered nurses within
integratedliving who are involved in psychogeriatric care.
• Transfer of all home care packages from Tasmanian Health
Organisation (North) to integratedliving.
• Partnership agreements and MOUs implemented with a range
of new partner organisations to increase service capacity and
offerings for customers.
• Lead partner organisation in the innovative $2.1m federally funded
Listen Acknowledge Respond national palliative care project;
delivering specialist training and workforce development to support
mental health care at end of life.
• Amalgamation workshops and extensive planning undertaken
with BDNH Group Ballarat with a view to amalgamating with
integratedliving early in 2016-2017 Financial Year.
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2015 HESTA National Aged
Care Awards

2015 NSW Regional
Achievement Awards

2015 NSW Disability Industry
Innovation Awards

Individual Employee Distinction –
National Finalist
(Sheryl Cain, Port Stephens
Dementia Garden Project)

Prime Super Employer Excellence in
Aged Care – Semi Finalist

Leadership in Community
Partnerships and Transformation –
Finalist – Chic Taylor

2015 Tasmanian Aged Care
Industry Awards

2016 Muswellbrook Chamber
of Commerce Awards

2016 HESTA National
Nursing Awards

Aged Care Organisation of the Year
– Highly Commended
(Staying Connected Program)

Community Group / Not for Profit
Organisation of the Year – Winner

Team Excellence – Winner
(Clinical Service Team – Indigenous
Meals program)

2016 Aged & Community
Services NSW & ACT Awards

2016 Ageing Asia - 4th
Eldercare Innovation Awards

Organisation of the Year – Finalist

Best Dementia Care Programme –
Finalist (Memory Wellness program)

MOA Benchmarking Community
Service in Aged Care (Individual
Distinction Category) – Catherine
Daley – Semi Finalist

Individual Employee of the Year –
Finalist (Emily Castellana)

“Nothing is too
much trouble”
(Barrie, VIC)

integratedliving continues to strive for excellence in all aspects of
our service delivery and business operations. During 2015–2016, we
have received recognition in a range of local, national and international
forums. We are proud of this record of achievement and pay tribute to
our staff who “dream big”, who work so tirelessly in their commitment
to serving individuals and regional communities and to always pursuing
the highest possible standards in their work. These awards are a
recognition of that innovation, hard work and commitment.

Aboriginal and Torres Strait Islander
Competencies Award – Winner
(Indigenous Meals program)

2016 Aged Care Services
Association (ACSA)
Queensland Awards
Organisation of the Year – Winner
Individual Employee of the Year –
Finalist (Right: Bonny Hafey)

Volunteer of the Year – Winner
(Bev McIntyre)
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“Our Case Manager is always
aware of both our needs at
this trying time and how
can she and her staff be of
service, make our burden
lighter. We do love her.”
(Customer from NSW)

Our professional, engaging and customer focused staff
are pivotal to the organisation’s ongoing success and we
are pleased to employ people from within the regional
and rural communities we work to enrich and serve.
Our Values Based Award program is an important
way of recognising and rewarding staff who embody
the organisation’s values. Employees, volunteers and
customers can nominate staff for recognition against
five categories which correspond with our organisational
values: diversity, integrity, respect, unity, equity and
leadership.
This year we celebrated our inaugural annual awards
ceremony, with a gala dinner event held in Newcastle,
attended by staff from all over the country. It was a
great night that showcased the calibre, dedication and
passion of our people.
This year, staff have also been recognised in a number of
external awards, such as the Team Excellence Award for
our Clinical Services team in the prestigious 2016 Hesta
National Nursing Awards and the Volunteer of the Year

Award for Bev McIntyre (ACS NSW and ACT, 2016).
We continue to invest in the professional development
of our staff, offering access to innovative programs
such as the Wicking Institute’s online training in working
with people with dementia. We encourage and foster a
culture of entrepreneurship and are impressed with the
creative solutions devised by staff – such as the pop up
regional wellness clinics and our wild foods partnership
with Indigenous chef – Clayton Donovan.
3,292 applications from people around regional and rural
Australia who want to join the integratedliving team have
been processed by our People and Culture team this year.
We have recruited an additional 413 staff and 97 new
volunteers who continue to make a difference in the lives
of the individuals and communities we serve every day.
Feedback from our Values Based Awards program and
through our series of 48 regional forums across 6 states
confirms that it is the quality of individual relationships
between and staff and the customers we serve that
continues to drive customer satisfaction and choice.

Values Based Award Winners: Sharon Barbeler – Integrity,
Susan Moore – Equity, Jo Wilkinson – Leadership, Suman Sedhain – Unity,
Hayley Wiltshire – Diversity, Debbie Hill – Respect
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“I was humbled to open the
community sensory garden…
because I know how much hard
work, love and pure passion has
gone in to every inch of soil and
flower bed there”
(Bob Baldwin, MP)

Watch Our Garden Grow
In last year’s annual report, we shared
the “Turning of the Turf” ceremony
for our community dementia garden
in Port Stephens NSW and promised
an update this year.
On 11 December 2015, “Bill’s
Backyard” was officially launched
at a ceremony officiated by Hon
Bob Baldwin, MP (then member
for Paterson), local Worimi Elders
and integratedliving CEO –
Catherine Daley.
Officially named “Bill’s Backyard”
in remembrance of former

integratedliving volunteer – William
“Bill” Pringle, the $100,000 sensory
garden features a 7 metre wide
artwork mural by a local artist; fish
pond; large deck; shed; raised garden
bed; potting area; greenhouse and
shaded grassed areas.
Open not only to integratedliving
customers; but also to a range of
community groups and care facilities
that assist the aged or people living
with dementia; the garden is the first
of its type in the wider Hunter region.
Gardens and outdoor environments
are increasingly seen as an

Dementia & Memory Wellness
important support tool for people
with dementia – providing sensory
based therapeutic experiences that
maximise retained cognitive and
physical abilities and providing a
calm and tranquil environment that
can help lessen the agitation often
associated with the condition.
integratedliving was pleased to
deliver this important community
project and gratefully acknowledges
the Port Stephens Council,
NSW Government and local Port
Stephens community for their
generous support.

This year; we have continued to
focus on scaling up a number of
innovative and award winning
dementia and memory wellness
programs across regional Australia.
According to the Australian Institute
of Health and Welfare; one of
the expected consequences of
an ageing population in Australia
is an increase in the number of
people with dementia over time.
Almost 350,000 Australians were
estimated to have dementia in 2015.
Based on projections of population
ageing and growth, the number of

people with dementia will reach
almost 400,000 by 2020, and
around 900,000 by 2050.
Dementia is a major health
problem in Australia, with profound
consequences for the health and
quality of life for those with the
condition and their family and friends.
integratedliving is committed to
exploring and implementing new
service offerings which provide
responsive and tailored services
for people with dementia and their
carers. Our award winning Memory
Wellness clinics are just one of our
innovative service offerings.

integratedliving continues
to explore and implement
evidence based and leading
practice service models
that are responsive to the
needs of different customer
groups. Celebrating individual
difference, diversity and
the unique story of each
individual customer; we
are committed to providing
person centred services
that meet the needs of
each individual.
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Celebrating Diversity
We have pursued a partnership with Australia’s first
hatted Indigenous chef – Clayton Donovan, who is
also the star of the ABC TV program Wild Kitchen, to
design and introduce a new menu to our meals program
that incorporates the use of a variety of “native food”
ingredients. There is an emerging body of research
identifying the health benefits of native foods, which
contain high levels of antioxidants.
Launched with two separate events in Coffs Harbour
and Cairns, delicious and nutritious meals – such as
Kangaroo Lasagne and Chicken Rendang with bush
tomato risotto are now available for all customers
through integratedliving’s meals at home program
“Staying Healthy Eating Well”.
The success of this innovative partnership with Clayton

“Moira has cared for my
mother for some years
and continues to show a
gentle, caring, respectful,
interested attitude”
(Diana)

integratedliving has also undertaken
important research in the field of
LGBTI ageing – seeking to better
understand how to provide “safe”
services for older customers who
identify as lesbian, gay, bi-sexual,
transgender and intersex.
The results of this research were shared at the national
Australian Association of Gerontology Conference in
Alice Springs and we were pleased to be able to make
this contribution to knowledge in the sector; promoting
tolerance and understanding of all customers.
Ageing LGBTI customers can breathe a sigh of relief
knowing that their integratedliving care professionals
would welcome their disclosure as LGBTI and respond
positively to their care needs.
A recent integratedliving staff survey of 110 carers
found that staff were generally aware of ageing LGBTI
people’s needs for social, emotional and moral support
and of their desire for inclusion and acceptance in the
health system.

was recognized with the organisation being named
the Team Excellence Award winner at the 2016 HESTA
Australian Nursing Awards.
In addition to the delivery of frozen meals to Indigenous
customers in the community, integratedliving is also
establishing an intergenerational ‘cook and yarn’ program
to bring school-aged children and Indigenous elders
together through the sharing of knowledge of local bush
food. This exciting element of the project was launched
during NAIDOC and Seniors Weeks.
As a next step, integratedliving is aiming to study
the nutritional value of native foods and the impact
on the health outcomes in the Aboriginal communities
where it works. The organisation is also exploring the
introduction of bush tucker into side dishes and meal
accompaniments, as well as establishing pop-up stalls.

Many of the staff’s comments reflected that
positive sentiment. For example, “I’m aware there
are discrimination issues and am more aware of the
need to be sensitive”; “Everyone deserves care and
respect equally.”
That is good news for ageing LGBTI people, especially in
rural, regional and remote Australia because concerns
had been raised previously, by researchers, about
homophobia in regional areas and its impact on care.
It appears, though, from this survey’s results, that times
are changing - for the better.
integratedliving’s researcher, Dr Deb Selway, said, “This
survey is a positive sign that ageing LGBTI people may
well be able to share their lives openly with their carers
without fear of discrimination.
“We need to remember that many ageing LGBTI people
today were in their 20’s and 30’s when homosexuality
was still deemed unlawful in many Australian states.”
That fear of recrimination in those times was very
understandable.
Today though, perhaps ageing LGBTI people can take
comfort in the fact that times are changing and that it
may now be safe to share one’s life openly, especially
with their care professionals.
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“There were
enough smiles
to light up
Australia.”
(Staff Member)

2016 marked the 10 year anniversary of the innovative
All Stars program in Muswellbrook which was initiated by
our Team Leader, Chic Taylor, back in 2006.
All Stars brings together people in the local community
with a disability and local students from St Joseph’s High
School to develop, produce and perform an annual drama
production and community concert.
For the first four years of the program, the National
Institute of Dramatic Arts (NIDA) worked with customers
at our activity centre, Overton House, to inspire them
to embrace their dramatic talents and produce a public
performance. Since that time, growing community
commitment and support for the All Stars annual event
has kept the program alive and growing, particularly the
dedication, enthusiasm and friendship from the school
community at St Joseph’s High School.
Each performance is a quantum leap in skills
development, confidence, fitness levels, and fun for all
involved. Customers develop artistic skills and abilities,
increased confidence, self-esteem and produce a
product with artistic integrity. They get to showcase
their abilities and develop lasting and meaningful
connections within their local community.
For the families, carers and community in general, they
benefit from seeing the equitable engagement of people
with a disability in artistic life and witness the growth and
development of many individuals’ creative talents. The

audiences each year express their joy in watching people
with a disability present first class entertainment that
has been produced, directed and performed by people
with a disability.
Students from St Joseph’s High School gain the
opportunity to work closely with people with a disability,
breaking down stereotypes and discrimination. For
many, new friendships are nurtured that they may not
have had the opportunity to foster otherwise. Over the
years, a number of students have gone on to study and
work in the area of disability support services as a direct
result of their involvement in All Stars.
This year’s theme was “Movie Greats” and came
complete with a special “Oscars Dinner”, disco and big
screen movie night during the week of festivities, along
with a special surprise fireworks that lit up the school
oval on the Saturday night performance. With over
400 people attending the performance this year; the hall
was packed to capacity.
The event continues to give new meaning to the word
“inclusion” and we pay tribute to everyone who has
helped to make the program such a resounding success
over the last 10 years – including Chic Taylor and the
staff at Overton House; St Joseph’s High School,
Endeavour and Challenge Disability Services who for the
last few years have also engaged their customers in All
Stars and the local Lions Club that caters for the show.
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Ensuring customers in regional and
rural communities can optimise their
health and access tailored wellbeing
options that are commensurate
with those available to their city
counterparts remains central to
integratedliving’s service mission.
In 2015, we met with over 850
people in 48 forums delivered in
regional townships across six states,
providing information on the reforms
and changes in Aged Care. These
forums provided an invaluable
opportunity to connect with local
communities, listen to feedback
from our customers and hear their
reflections on what the gaps are
in local services and how we can
best support them to “age at home”,
connected to the people and places
that matter to them.
We have continued to invest
significantly in systems and
technologies that can support the
efficient delivery of services to
regional areas; including the roll
out of mobile solutions across our
regional workforce. Telehealth

service offerings continue to be
embraced by customers; providing
greater empowerment to selfmanage chronic health conditions
from the comfort of their own
homes; and offering online and
internet based social connections
not restricted by geographic
distance or the isolation of living in a
remote location.
As we consolidate some of our
costly office infrastructure to
focus on delivery of services; we
continue to explore other ways of
remaining connected and present,
across the diverse range of rural and
regional communities we support.
This year we have successfully
implemented “pop up” clinics in
regional locations, with service
offerings set to expand over the
coming year. In order to offer these
clinical opportunities to assess,
diagnose and develop appropriate
health and wellbeing plans for rural,
regional and remote communities,
we are re-profiling our staff. To
support our existing Registered

Nurses and Nurse Practitioner we
have employed additional Registered
Nurses who are now supported by a
dedicated Senior Nurse and Health
Services Manager. An Allied Health
Manager will be recruited next year
to manage our increasing number
of Allied Health professionals. Our
Clinical & Practice Team has also
expanded to support the robust
clinical framework and continue to
develop new programs for those
people living with chronic and
complex conditions, living with
Dementia or who are at End of
Life stage.
Another year of significant natural
disasters in regional communities
has impacted directly on many
staff, customers and offices.
We are pleased with the ongoing
effectiveness of our disaster
response and recovery planning
and again thank our amazing teams
of staff and volunteers for their
resilience and their commitment to
serving our customers – rain, hail
or shine!

“Being 83 living with Leukaemia,
Karen always has a smile and
makes me feel better regardless
of how my day is going”
(Colin, TAS)
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ABN: 95 130 530 844

ABN: 95 130 530 844

Consolidated Statement of Profit or Loss and Other Comprehensive
Income
For the Year Ended 30 June 2015

Note

integratedliving Australia Limited & Controlled Entities

Consolidated Statement of Financial Position
As At 30 June 2015

2015

2014

$

$

integratedliving Australia Limited & Controlled Entities
ABN: 95 130 530 844

ABN: 95 130 530 844

41,953,667
Revenue
2
Consolidated
Statement of Profit or Loss and Other Comprehensive
4,712,325
Other income
2
Income
(2,582,571)
Unexpended funds

ForEmployee
the Year
Ended
30 June 2016
benefits
expense

Depreciation and amortisation expense
Finance costs
Bad debts expense
Care and service delivery costs
Small and miscellaneous equipment purchases
Revenue
Printing and stationary
Other
income
Other
operating expenses
Unexpended funds
Surplus before income tax
Employee
expense
Incomebenefits
tax expense
Depreciation and amortisation expense
Surplus
for the year
Finance
costs
Other
comprehensive
income, net of tax
Bad debts expense
Revaluation surplus - land and buildings
Care and service delivery costs
Net fair value movements for available-for-sale financial assets
Small and miscellaneous equipment purchases
Printing
stationary
Totaland
comprehensive
income for the year
Other operating expenses

3
3

Note
2
2 3
3
3

3

(30,200,162)
(386,457)
(21,578)
2016(54,438)
$
(6,802,535)

27,585,802
3,634,849
(1,509,060)
(17,949,357)
(683,478)
(23,981)
2015 (7,209)
$
(6,417,240)

(925,756)
(195,641)
56,631,414
(410,961) 42,546,855
(223,292)
1,005,405
(5,061,448) 4,494,090
(3,225,853)
(7,307,100)
(2,582,571)
220,086
985,540
(36,592,834) - (30,200,244) (541,900)
(386,457)
220,086
985,540
(15,085)
(21,578)
1,214
(54,438)
330,438
(8,579,737)
(7,177,406)
51,663
(128,900)
(925,756)
(504,038)
602,187 (410,961)
986,754
(6,633,128)
(5,061,448)

(Deficit)/surplus before income tax
Income tax expense

(2,665,903)
-

220,086
-

(Deficit)/surplus for the year

(2,665,903)

220,086

32,098

330,438
51,663

(2,633,805)

602,187

Revaluation surplus - land and buildings
Net fair value movements for available-for-sale financial assets
Total comprehensive income for the year

OUR CONCISE
FINANCIAL REPORTS

ASSETS
CURRENT ASSETS
Consolidated
Cash
and cash equivalentsStatement
Trade
receivables
Asand
At other
30 June
2016
Other financial assets
Inventories
Other assets

of Financial Position

Note

NON-CURRENT
ASSETS
ASSETS
Other
financial
assets
CURRENT ASSETS
Property,
and equivalents
equipment
Cash plant
and cash
Intangible
Trade assets
and other receivables
TOTAL
NON-CURRENT
Other
financial assetsASSETS
Inventories
TOTAL ASSETS
Other assets
LIABILITIES
TOTAL CURRENT ASSETS
CURRENT LIABILITIES
NON-CURRENT ASSETS
Trade and other payables
Other financial assets
Borrowings
Property, plant and equipment
Short-term provisions
Intangible assets
Other liabilities
TOTAL NON-CURRENT ASSETS
TOTAL CURRENT LIABILITIES
TOTAL ASSETS
NON-CURRENT LIABILITIES
Borrowings
LIABILITIES
Long-term
provisions
CURRENT
LIABILITIES
TOTAL
NON-CURRENT
LIABILITIES
Trade
and other payables
Borrowings
TOTAL
LIABILITIES
Short-term provisions
NET ASSETS
Other liabilities

7
10
11

Note 16,754,869
$

$
14,131,341

4
5
6
7
8

12
6
15
9
14
10
13

11
14
13
12

8,877,201 2,894,442
4,257,582
6,551,166
50,999
54,072
23,306,035
17,025,783
2,563,359
1,705,825
14,534,950

16,754,869

7,115,620
2,470,438
250,224
4,916,147
2,819,416
2,021,033
4,758,848
9,407,618
14,944,108
23,942,568

4,530,501
1,933,794
24,734
4,565,657
1,542,900
51,715
3,059,209
6,551,166
9,157,344
23,306,035

13

EQUITY
Reserves
Retained earnings
TOTAL EQUITY

The accompanying notes form part of these financial statements.

254,212
292,824

4,610,408
7,115,620
438,337
547,036
250,224
15,382,445
9,704,380
3,838,571
2,819,416
7,923,590
9,533,697 7,321,403
4,758,848
17,982,676

NET ASSETS

8

1,933,794
4,565,657
2,894,442
2,102,529
10,026,780
51,715
940,862
710,610

438,337

15
14

TOTAL EQUITY
TOTAL LIABILITIES

The accompanying notes form part of these financial statements.

$

8,162,479
712,154
4,471,123
84,289
701,296
2015

TOTAL CURRENT LIABILITIES
EQUITY
NON-CURRENT LIABILITIES
Reserves
Long-term provisions
Retained
earnings
TOTAL
NON-CURRENT LIABILITIES

2014

$

10,026,780
710,610
4,257,582
54,072
1,705,825
2016

5
6
7
8
9

TOTAL CURRENT ASSETS

2015

14,944,108

1,804,944
574,297 1,422,843
438,337
6,118,646
5,898,560
574,297
438,337
7,923,590
7,321,403
18,556,973
15,382,445

5,385,595

7,923,590

1,932,852
3,452,743

1,804,944
6,118,646

5,385,595

7,923,590

9
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“I felt very proud to learn the iPad and use it
much more than 20 minutes a day. I’ve got
all sorts of things on it. Weddings, jigsaws,
terminally ill friends. It’s part of me now”
(Coral, 87)

New South Wales
Armidale
Shop 1, 240 Beardy St
Armidale NSW 2350
Ballina
Suite 1A, 85 Tamar St
Ballina NSW 2478
Batemans Bay
3 Flora Crescent
Batemans Bay NSW 2536

DARWIN

Beresfield
19/26 Balook Dr
Beresfield NSW 2322

Far North
Cairns

Townsville

Coffs Harbour
108 Park Beach Rd
Coffs Harbour NSW 2450

Northern
Mackay
Mackay
Alice Springs

Rockhampton
Sunshine
Wide
Coast
Bay
Cabool
Darling
BRISBANE
Downs
West Moreton

Fitzroy

South
West

Far North Coast

New
England

Orana Far
West

Port Macquarie
Mid North Coast

PERTH

Hunter
Central Coast

Central West

SYDNEY
ADELAIDE
Yorke, Lower
North & Barossa
Metropolitan
Nth
Metropolitan
West
Metropolitan
Sth

Hills, Mallee
& Southern
Riverland

Swan Hill
St Arnaud
Grampians

Metropolitan
East
Hills, Mallee
& Southern

Riverina/Murray
Wagga Wagga
Pyramid Hill

CANBERRA

ACT

Hume
Bendigo
Wheelers Hill
MELBOURNE

Loddon/
Mallee

Illawarra
Southern Highlands

Flinders Island

Scottsdale
Devonport
St Helens
North Western
Fingal
Launceston
Northern
Southern

HOBART

Dubbo
32 Victoria St
Dubbo NSW 2830
Muswellbrook
Boronia, 3 Wilkinson Ave
Muswellbrook NSW 2333
Muswellbrook
Overton House,
Overton Rd
Muswellbrook NSW 2333
Newcastle
591 Hunter St
Newcastle West
NSW 2302

Newcastle
Suite 302, Level 3,
251 Wharf Rd
Newcastle NSW 2300

Taree
298 Victoria St
Taree NSW 2430

Nowra
3/98 Worrigee St
Nowra NSW 2541

Tuggerah
Unit 4, 1 Pioneer Ave
Tuggerah Business Park
Tuggerah NSW 2259

Parkes
3/364 Clarinda St
Parkes NSW 2870

Wagga Wagga
90-98 Murray St
Wagga Wagga NSW 2650

Queanbeyan
Shop 10-12,
72 Monaro Street
Queanbeyan NSW 2620
Raymond Terrace
57-59 Port Stephens St
Raymond Terrace
NSW 2324
Scone
207 Kelly St
Scone NSW 2337
Singleton
106 George St
Singleton NSW 2330
Singleton
33 Castlereagh St
Singleton NSW 2330
Tamworth
2/56 Dowe St
Tamworth NSW 2340

Queensland
Cairns
Shop 2, 151 Martyn St
Parramatta Park
QLD 4870
Caloundra
Shop 2, 118 Bulcock St
Caloundra QLD 4551
Hervey Bay
Suite 6,
79 Boat Harbour Dr
Hervey Bay QLD 4655
Rockhampton
25 Albert St
Rockhampton QLD 4700
St George
94 Victoria St
St George QLD 4487

Townsville
c/- APM Suite 8, Level 1,
340 Ross River Rd
Cranbrook QLD 4814

Tasmania
Burnie
Suite 7, 4-22 Wilmot St
Burnie TAS 7230
Fingal
29 Talbot St
Fingal TAS 7214
Hobart
11a Clarence St
Bellerive TAS 7018
Launceston
22 Earl St
Launceston TAS 7260
Scottsdale
26 Alfred St
Scottsdale TAS 7260
St Helens
Suite 1/9 Pendrigh Pl
St Helens TAS 7216

Victoria
Bendigo
92 Wills St
Bendigo VIC 3550

Toowoomba
612 Ruthven St
Toowoomba QLD 4350

1300 782 896
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Service Enquiries: 1300 782 896
Registered Office: 02 6576 0200
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